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Your Feedback Matters.
Please help us improve our service by answering some questions about your experience.  We are interested in your honest opinions, whether they are positive or negative.

1. How would you rate the quality of service you received from the Collaborative Team overall?
Excellent ☐		Good ☐		Fair ☐		Poor ☐
Comments: ________________________________________________________________________________________________________________________________________________________________________________________________

2. Did you receive good value for the costs associated with the process?
Absolutely ☐		Generally ☐		Not Totally ☐		Definitely Not ☐
Comments: ________________________________________________________________________________________________________________________________________________________________________________________________

3. If a friend is separating, would you recommend the Collaborative Team settlement process to him or her?
Absolutely ☐		Possibly ☐		Unlikely ☐		Definitely Not ☐
Comments: ________________________________________________________________________________________________________________________________________________________________________________________________

4. When you consider the pace at which the Collaborative process moved along, would you say it was:
Too Slow ☐		A Bit Slow ☐		Good Pace ☐	A Bit Fast ☐
Too Fast ☐
Comments: ________________________________________________________________________________________________________________________________________________________________________________________________


5. If you were to seek help again, would you come back to your Collaborative Team?
Absolutely ☐		Possibly ☐		Unlikely ☐		Definitely Not ☐
Comments: ________________________________________________________________________________________________________________________________________________________________________________________________

6. How satisfied are you with the outcome?
1      2	     3	     4	     5	     6	     7	     8	     9	     10
No At All Satisfied							Very Satisfied

7. Please rate your satisfaction with your Collaborative Team members:
	 
	Very Satisfied
	 
	Mostly Satisfied
	 
	Indifferent or Mildly Dissatisfied
	 
	Quite Dissatisfied
	 
	Not Applicable
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8. Please give us any additional constructive feedback so that we can work to constantly improve our services.
Comments: ________________________________________________________________________________________________________________________________________________________________________________________________


9. Please select the category that best represents your age:
Under 30 year of age ☐	30-39 years of age ☐	40-49 years of age ☐
50-59 years of age ☐	60-69 years of age ☐	70-79 years of age ☐
80+ years of age ☐

10. We are working to promote Collaborative Team settlement work throughout Ontario.  Your comments may be used in promotional materials (print or web-based) or professional presentations on collaborative team practice although names will not be used.  Please choose one of the following options:

☐  YES, I understand my feedback and comments may be used in promotional materials and professional presentations and that my confidentiality is assured as names will not be used.

☐  No thank you, I request that my comments and feedback be used for internal information only and not used in promotional materials and professional presentations.

Thank you very much; we really appreciate your help.












Adapted from Collaborative Practice Niagara (CPN).
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